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POSTHUMOUS THANK YOU 

The Federation wants to express its condolences and pay a 

heartfelt tribute to all our colleagues from Food Banks who have 

left us this year. 

1. Miguel Angel Correa Santana (Las Palmas Food 
Bank) 

2. Mª del Carmen Guillén Díaz (Campo de 
Gibraltar-Algeciras Food Bank) 

3. Mª Angeles Rodriguez Garcia (Salamanca Food 
Bank) 

4. Mª José Verdes de la Riva (FESBAL) 

5. Juan Ignacio Muñoz Alvarez (FESBAL) 

6. Pedro Maria Ormazabal (Counties of Tarragona 
Food Bank) 

7. Isidoro Cerezo Preysler (Madrid Food Bank) 

8. Marcelino García Rodriguez (Madrid Food 
Bank) 

9. Manuel Martín Rubio (Madrid Food Bank) 

10. Gabriel Pérez Bosch (Madrid Food Bank) 

11. Mª Carmen Blanco-Madagán Amutio (Madrid 
Food Bank) 

12. Ismael Díaz Yubero (Madrid Food Bank) 

13. Carlos Hierro Sanz (Madrid Food Bank) 

14. Ignacio Varela Romero (Madrid Food Bank) 

15. Diego Ruiz Martínez (Madrid Food Bank) 

16. Eusebio Bautista Vizcaino (Las Palmas Food 
Bank) 

17. Rafael López Ramirez (Salamanca Food 
Bank) 

18. Antonio Alonso Aguirre (La Rioja Food Bank) 

19. María Nela Martínez Pascual (La Rioja Food 
Bank) 

20. Luis Aranguren García (Caceres Food Bank) 

21. Manuel Sánchez-Herrero Collado (Caceres 
Food Bank) 

22. Carlos Ruiz Lapresta (Zaragoza Food Bank) 

23. Jose Bueno García (Medina Azahara-
Cordoba Food Bank) 

24. Josep Ogalla Juaneu (Barcelona Food Bank 
Foundation) 

25. Bernardino Velázquez Arance (Granada 
Food Bank) 

26. Cristina Sarda Lozano (Tarragona Food 
Bank) 
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LETTER FROM THE PRESIDENT 
Dear collaborators and friends, 

        uring the complicated and dramatic 
year of 2020, the 54 Food Banks associated 
with FESBAL carried out their tasks of 
assisting the most disadvantaged in our 
society through their praiseworthy work, 
given the circumstances, of 3,327 
volunteers who selflessly provided their 
services in the Food Banks. And to those 
who we must thank above all for their 
decisive work with the community, private 
companies and Public Administrations, 
sources of all the food aid, which allowed 
us to deliver 158,745,594 kilos of staple 
food items. 

All fulfilled through an exemplary distribution network made up of 7,955 Charities, to 
1,560,000 people in need and/or at risk of social exclusion. 
  
 The recognition of the Community to the work of the Food Banks has been 
endorsed by its splendid solidarity response, both at the citizen and business level, 
throughout the year and especially in its second quarter and in the Great Food Drive in 
November. 
 
 The value of food delivered free of charge can be estimated at 270,000,000 Euro.  
The ratio of our activity is equivalent to 102 kilos of food delivered per beneficiary 
annually.  
 
 In one of its admirable works, the UPM Food Banks Chair highlighted the 
contribution of Food Banks in their fight against squander, food waste and the emission of 
greenhouse gases, by using surpluses and shrinkage that already exceed 50% of our annual 
turnover of food products. 
 
 Once again we express our gratitude to all the volunteers and collaborators for their 
invaluable services in favour of this noble cause. 

D 
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WE ARE A TEAM 

•In Phoenix 
Arizona 
(USA) 

1967 

• In Paris 

1984 
•In 
Barcelona 

1987 

When did they start? Who runs them? 

Over 3,300 steady 
volunteers, mostly 
pensioners or early 

retirees. 

What are Food Banks? 

They are non-profit organisations. 

Why do they exist? How do they function? 

To recover and redistribute 
surplus free of charge through 

charities to the 
underprivileged. 

• Gratitude 

• Neutrality 

• Transparency 

• Professionalism 

• Safety 

1 

2 

3 

How does it work? 
Reception channels: They receive food from individual 
and corporate donations, food industry surpluses, 
Operation Kilo campaigns, the European Union and from 
the “Mercas”. 

Warehouse: They are classified, organised and 
distributed according to the needs of Social 
Organisations.  

Food distribution: Food Banks do not deliver food 
directly to the needy but to officially recognized Social 
Welfare Institutions. 

COVID-19 
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What is the Spanish Federation of Food Banks? 

FESBAL is a non-political and non-
denominational entity, founded on 25th 
November 1995, promoting the work, stature 
and figure of the associated Food Banks in their 
fight against hunger, poverty and food waste 
through its use and distribution to those most in 
need, while contributing to improve the 
environment. FESBAL is composed of 54 
associated Food Banks throughout the country. 

 

How does it work? 

1.- Reception channels 2.- 54 Food Banks 

3.- Distribution to 
Charities 

COVID-19 
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FESBAL is member of the European Food Banks Federation (FEBA) 

Mission: To reduce hunger and malnutrition through the fight against 
food waste and the support and development of Food Banks in countries 
where they are most needed. 

COVID-19 

335 

•Food Banks 

48,126 

•Charities 

22,677 

•Collaborators (87.4% 
volunteers) 

All FEBA members are committed to preventing food waste and reducing food insecurity 
through: 

FESBAL Chair - Polytechnic University of Madrid 

In 2013, at the initiative of FESBAL, the 
Chair “Food Banks–UPM” was created. It 
is an educational and research project 
developed by the students of the 
Polytechnic University of Madrid, which 
aims to analyse the work of Food Banks 
through reports that serve to train and 
raise awareness in the Spanish Society.  

The main actions are organised in 

the following areas: 

Training and 
educational 
cooperation 

Scientific research 

Dissemination and 
transfer of knowledge 

Drawing 
contest 

E-newsletter - 
FESBAL 

Revamping the 
CBA-UPM blog 

Presentation at 
the 

International 
Virtual Seminar 

Participation in 
the CONFOOD-

19 Project 

Communication 
at the NODOS 

Congress  

Activities in 2020 
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COVID-19 

FESBAL and the Food Banks are committed to the Sustainable 
Development Goals 

Collaboration with entities that deliver 
food directly to the most disadvantaged. 

Surpluses are recovered in perfect 
conditions for consumption. 

Efficient safety and hygiene protocols. 

Volunteer programs. 

The value and effort of each volunteer 
and worker alike is acknowledged. 

Products intended for personal hygiene 
are offered. 

We contribute to reducing the carbon 
footprint by reducing food waste. 

Job offers to contribute to the work of 
FESBAL and the Food Banks. 

Alliances are built with companies in the 
Technology and Agri-food sector to 
promote sustainable innovation. 

The activities are aimed at reducing 
poverty and social inequalities. 

Rational and fruitful use of food storage, 
management and distribution facilities. 

Reduction of waste in food production 
and supply. 

Commitment to the use of renewable 
energy sources and exploitation of food 
surpluses. 

A strict protocol is followed and fish 
discards are put to good use. 

Contribution to the conservation of 
ecosystems through the exploitation of 
surpluses. 

We are transparent institutions. 

Agreements are signed with both public 
and private institutions to support social 
work. 

Towards a strategic plan for Food Banks to align with SDG1 

9 

FESBAL is committed to the Sustainable Development Goals 

1 Report: Ana Afonso, 2019, UPM Food Bank Chair 
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Volunteers 

95% of the Spanish 

Food Banks staff are 
volunteers. 

3,327 steady 

volunteers 
collaborate with the 

Food Banks. 

“International Volunteer Day” 

According to the United Nations, 
a volunteer is "the person 

offering their skills to help the 
disadvantaged and collaborate 

to meet global goals". 

5th December  

10 
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New scenario due to the COVID-19 pandemic 
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 14th March 

The first state of 
alarm is declared 

It initially included the 
prohibition and then the 
limitation of all non-essential 
activities. 

Some Food Banks were forced to: 

Suspend in-person food collection 

They stopped 
receiving conventional 

donations 

Human resources 
reduced due to being 

at risk population 

Logistical help from the Army, Fire-fighters, Civil 
Guard, Royal Guard, Emergency Military Unit 

(UME) and students. 

Actions in the emergency 

On-line donations 
were enabled and 
promoted. 

Appeals were 
made to the 
Government, 
companies and 
citizens in general. 

Sanitary security 
measures were 
taken for the 
volunteers and 
charities. 

Video conference with T.M. the 
King and Queen of Spain 

7th April 
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Fight against food waste 

0.9% 
9.6% 

4.9% 

21.6% 

18.2% 

Juice 
1,419  

ml Fresh fruit 
15,317 
tonnes 

Fresh 
vegetables 

7,784 
tonnes 

Industry 
34,337 
tonnes 

Distribution 
28,871 
tonnes 

The optimal use of food by the Food Banks was 55.3% this year, which means that half 
of the food collected came from surplus. 

Total recovered food surpluses  
87,728 tonnes 

WHAT WE HAVE ACHIEVED 
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COVID-19 

Seen by a total of 

31,972,600 
viewers  

The “2020 Great 
Food Drive” 

commercial in its 
30” version 

€ per capita 

€ per store 

€ per 
volunteer 

Food Banks 

Points of sale 

Volunteers 

Euro 

31 
 Million 

30,000 

11,000 

54 

1,033 

0.65 

2,818 

“Donate at the checkout, 

donate on-line” 

13 

8th edition of the “Great Food Drive” campaign 
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Major campaigns 

14 



COVID-19 

Ourense University Rugby Campus  

Wearing it over their 
hearts also shows that 
solidarity is engraved in 
the DNA of this mighty 
Galician team. 

For FESBAL as well as for the associated Food 
Banks, it is an honour that this great team of 
athletes wear our emblem on their jerseys, as 
a tribute to the work carried out by the Food 
Banks. 
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Queen Sofia Foundation 

H.M. Queen Sofia visits FESBAL 

1st Collaboration Agreement 
with FESBAL 

1st August 
2012 

H.M. Queen Sofia is 
concerned about the 

current situation of the 54 
FESBAL associated Food 

Banks associated.  
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COVID-19 

H.M. Queen Sofia visits The Food Banks 

MILK 

• Acquisition for consumption 
and distribution to those most 
in need through the various 
associated Food Banks. 

FACE MASKS 

• Acquisition and distribution of 
face masks to those most in 
need through the various 
associated Food Banks. 

COLD OPERATION 

• Communication campaign to 
encourage donations for the 
acquisition of refrigeration 
equipment for Food Banks. 

2020 Collaborations 

26 

June 

Ciudad Real 

18 

July 

Toledo 

25 

September 

Albacete 

27 

October 

Murcia 

18 

November 

Las Palmas 
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Recognitions and awards 

COVID-19 

Extraordinary Defence Award 2020 

EFICACIA Award 2020 

Extraordinary “Alimentos de España” Award 

ACES Awards  

18 



Results of the “Great Food Drive” 

COVID-19 

Mass Media 

Web 

Television 
• CUATRO
• ANTENA3
• TELECINCO
• TELEMADRID

Radio 
• CAPITAL RADIO

• CLICK RADIO

• KISS RADIO

• ONDACERO

• EMT

• RENFE

Outdoor 

• SHOPPING CENTRES

• EXTERIOR PLUS

• NATIONWIDE PRESS

• LOCAL PRESS

Are social networks are: 

@BancosDeAlimentos @fesbal_org @fesbal_org 

Federación Española de 
Bancos de Alimentos 

Federación Española de 
Bancos de Alimentos 

www.fesbal.org 

RTVE Corporation 4,595,000 viewers 
•On its channels TVE 1 and La 2 and also on the RTVE Canary Islands circuit.

ATRESMEDIA Group 13,260,000 viewers 
•On its channels Antenna 3 and La Sexta.

MEDIASET Group 10,756,600 viewers 
•On its channels Tele 5 and Cuatro.

FORTA regionals 3,258,000 viewers 
•Andalucia TV and Canal Sur, CMM TV Castilla La Mancha, la 7TV of the Region of Murcia, Telemadrid and La Otra and Telemadrid

International of the Madrid Autonomous Community, TPA and TPA2 of the Principality of Asturias, TVCAN of the Canary Islands and
TVG of Galicia.

19 

• ADIF STATION

Facebook Instagram Twitter 

YouTube LinkedIn Website 

• RTVE

• LA SEXTA

• FORTA

• RNE

• COPE

• SER



Results in the new COVID-19 scenario 
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2019 2020

Families attended 

Boys and Girls 
aged 3 to 15 

267,079 

Nursing infants 
aged 0 to 2 

53,123 

Servings 

634,982,376 

Kilos per person/year 

101.76 

Steady volunteers 

3,327 

A Charitable Organisation distributes the food received free of charge, and also: 

• It does not discriminate food aid recipients. 

• It does not use the food received for purposes contrary to the FESBAL 
principals. 

• It refrains from any program, public action or behaviour that could 
damage the good name of the Federation or the Food Banks. 

• Duly keeps registers and records of the products received and 
distributed. 

• It complies with food safety standards. 

• It is a Charitable Organisation or equivalent. 

• Is officially registered. 

• Its mission is to serve socially disadvantaged groups. 

FACTS AND FIGURES 
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Dairy Products 

38.3 

Main products distributed by Food Banks (Millions kg/l) 

COVID-19 
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2019 2020

Kilos of food 
distributed 

Reception channel Product type 

Percentage of food collected in 2020 by: 

16% 

29% 

22% 

19% 

14% 

Estado FEAD Industria

Distribución Colectas

33% 

5% 

2% 
24% 

3% 

5% 

6% 

10% 

11% 

1% 0% 

Frutas y vegetales

Bebidas

Azucar, chocolate, dulces

Productos lacteos

Platos preparados

Aceites, salsas y condimentos

Galletas, cereales

Carnes, pesacados

Sopas, pures, legumbres, pasta

Alimentos infantiles

Productos de limpieza e higiene

Rice and pasta 

11.1 

Fresh 

vegetables 

15.4 

Fresh fruit 

25.5 

Oil 

6.9 

Beverages 

7.4 

Pulses 

3.8 

Vegetable 

preserves 

9.0 

Fish preserves 

3.6 

Preserved fruit 

1.03 

Soups 

1.0 

Ready meals 

4.1 

Breakfast 

products 

8.0 

Baby food 

1.3 
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The European Commission (EC), in order to help the 
Organisations of Producers of Fruits and Vegetables 
(OPFH) promotes Operational Programs (OP) that 
may include recalls of Fruits and Vegetables for their 
fresh delivery to Social Organisations. But when 
these reach a volume in a short period of time that 
makes it impossible to distribute for logistical reasons 
and due to the perishable nature of the product, the 
EC gives the Member States the option to transform 
them, thus obtaining a non-perishable product, such 
as juice, so that it can be gradually consumed in the 
Charity Centres. 
 
 
 
 
 
 
 
 
 
 
 
The industries carry out the transformation and 
packaging and undertake that the final product 
complies with the requirements of the Technical-
Sanitary Regulations regarding food control, hygiene 
and safety.  
 

The juice must be presented in packages with the EU 
logo and marked with the indication “Free 
distribution. Sale prohibited”. 

COVID-19 

Fruit transformation 

Peach 

12,491,192 
Kg 

Bottled 
juice 

1,172,286 
Litres 

The transforming industries and FESBAL organise the logistics for shipment to the 
associated Food Banks, so that these in turn transfer it to the Associated Delivery 
Organisations. 

22 
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COVID-19 

Economic Report: Summary of income and expenses 
Balance sheet on 31st December 2020 

Net Intangible Assets  153,109.08
  

Net tangible fixed assets  126,965.28 

Loans to Food Banks  40,992.53 

• TOTAL FIXED AND REALIZABLE LONG-
TERM ASSETS  

        321,066.89  

Trans. EU. Outstanding 
receivables 

5,035.39 

Various debtors 1,253,910.17 

Debtor users 899.00 

Cash and Banks 6,398,632.61 

• TOTAL ASSETS  

        7,658,477.1  

ASSETS 

7,979,544.06 TOTAL ASSETS 

Associated fees 41,216.40 

Rendering of services 180,706.61 

Food donations 2,187,313.20 

Applied FEGA subsidies 2,106,803.15 

Applied donations 12,721,962.43 
Health and Social Services 
Ministry grant 

85,000.00 

Financial 5.10 

17,323,006.89 TOTAL REVENUE 

REVENUE 

Capital  40,0901,52
  

Voluntary Reserves  0.00 

Negative surplus 2019 financial 
year  

-453,833.84 

Provisional surplus current 
financial year 31/12/2020 

4,268,977.77 

• CAPITAL AND RESERVES  

        4,216,045.4  

Miscellaneous creditors 4,069.78 

Tax and Social Security  5,550.18 

FEGA-Aid Plan 2020 1,586,833.85 

Pending 2,058,286.51 

• EXIGIBLE  

        3,654,740.3  

LIABILITIES 

7,979,544.06 TOTAL LIABILITIES 

Monetary aid 8,872,319.1 

Non-monetary aid 3,085,341.34 

Governing Bodies 835,785.63 

Personnel 107,115.02 

Amortizations 118,557.93 

Financial 34,910.1 

13,054,029.12  TOTAL EXPENSES 

EXPENSES 

• GRANTS, DONATIONS AND BEQUESTS   

        108,758.29  
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COVID-19 

Directory of associated Food Banks 

1 A CORUÑA RIAS ALTAS FOOD BANK (BALRIAL)- CORUÑA balrial@balrial.org 981 271 567 

2 ALBACETE           ALBACETE FOOD BANK FOUNDATION info@bancodealimentosalbacete.es 967 244 752 

3 ALGECIRAS CAMPO DE GIBRALTAR-ALGECIRAS FOOD BANK bancodealimentosalgeciras@hotmail.com 956 626 706 

4 ALICANTE ALICANTE FOOD BANK FOUNDATION direccion@bancalicante.org 965 114 900 

5 ALMERIA             ALMERIA FOOD BANK FOUNDATION bancoalimentosalmeria@gmail.com 950 345 947 

6 ARABA ARABA FOOD BANK administracion@bancoalimentosaraba.org  945 213 233 

7 ASTURIAS ASTURIAS FOOD BANK FOUNDATION  maria@bancaliasturias.org 985 115 860 

8 AVILA AVILA FOOD BANK ASSOCIATION  bancoalimentosavila@hotmail.com 920 225 847 

9 BADAJOZ    BADAJOZ FOOD BANK FOUNDATION  info@bancoalimentosbadajoz.org 924 259 803 

10 BARCELONA PRIVATE FOOD BANK FOUNDATION info@bancdelsaliments.org 933 464 404 

11 BIZKAIA BIZKAIA FOOD BANK ASSOCIATION  general@bancali-biz.org 944 499 258 

12 BURGOS                               BURGOS FOOD BANK  bancaliburg@yahoo.es 947 294 660 

13 CACERES                                                                        CACERES FOOD BANK  administracion@bancalicc.com 927 233 576 

14 CADIZ                 CADIZ FOOD BANK presidencia@bancoalimentoscadiz.org 956 205 151 

15 CANTABRIA CANTABRIA FOOD BANK ASSOCIATION  info@abacantabria.es 942 314 468 

16 CASTELLON CASTELLON FOOD BANK ASSOCIATION  gestion@bancoalimentoscastellon.com 964 212 519 

17 CEUTA CEUTA FOOD BANK  secretaria@bancoceuta.es 956 525 225 

18 CIUDAD REAL     CIUDAD REAL FOOD BANK ASSOCIATION  banco-c-real@hotmail.com 926 256 767 

19 CORDOBA  MEDINA AZAHARA-CORDOBA FOOD BANK info@bancordoba.es 957 751 070 

20 CUENCA CUENCA FOOD BANK  bancodealimentos_cuenca@hotmail.com 969 273 354 

21 GIPUZKOA GIPUZCOA FOOD BANK  oiartzun@bancoalimentosgipuzkoa.org 943 493 796 

22 GIRONA GIRONA COUNTIES PRIVATE FOOD BANK FOUNDATION  info@bagirona.org 972 223 463 

23 GRANADA GRANADA FOOD BANK FOUNDATION  fundacion@bancoalimentosgranada.org 958 289 406 

24 GUADALAJARA     GUADALAJARA FOOD BANK alimentos@bancodeguadalajara.com 949 208 154 

25 HUELVA       HUELVA FOOD BANK  info@bancodealimentosdehuelva.org 959 251 028 

26 HUESCA HUESCA FOOD BANK ASSOCIATION  balhuesca@hotmail.es 974 234 224 

27 JAEN                JAEN FOOD BANK FOUNDATION  bancalijaen@gmail.com 953 190 656 

28 LA RIOJA LA RIOJA FOOD BANK  info@bancodealimentosdelarioja.org 941 254 491 

29 LAS PALMAS      LAS PALMAS FOOD BANK  info@bancoalimentoslpa.org 928 709 997 
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30 LEON                        LEON FOOD BANK  banco.leon@gmail.com 637 439 827 

31 LLEIDA     LLEIDA FOOD BANK FOUNDATION  info@bancalimentslleida.cat 973 257 612 

32 LUGO                    LUGO FOOD BANK  amadoranunez@hotmail.com 649 742 145 

33 MADRID             MADRID FOOD BANK FOUNDATION  administracion@bamadrid.org 917 346 383 

34 MALAGA     COSTA DEL SOL (BANCOSOL)-MALAGA FOOD BANK malaga@bancosol.info 952 179 579 

35 MALLORCA MALLORCA FOOD BANK FOUNDATION bamallorca@gmail.com 971 408 100 

36 MELILLA           MELILLA FOOD BANK ASSOCIATION  bancodealimentosmelilla@hotmail.com 952 685 825 

37 MURCIA MURCIA FOOD BANK direccion@basmur.org 868 600 036  

38 NAVARRA NAVARRA FOOD BANK FOUNDATION  secretariado@bancoalimentosnavarra.org 948 303 816 

39 OURENSE       OURENSE FOOD BANK ASSOCIATION  bancodealimentosourense@yahoo.es 988 242 344  

40 PALENCIA      PALENCIA FOOD BANK ASSOCIATION  bancapal@gmail.com 979 100 212 

41 PONFERRADA PONFERRADA FOOD BANK  admin@bancodealimentosdelsil.org.es 987 419 516 

42 SALAMANCA      SALAMANCA FOOD BANK  administracion@bancodealimentosdesalamanca.org 923 185 974 

43 SEGOVIA  SAN ILDEFONSO FOOD BANK segoviafeg@gmail.com 921 433 428 

44 SEVILLE SEVILLE FOOD BANK secretaria@bancodealimentosdesevilla.org 954 219 311 

45 SORIA SORIA FOOD BANK balso.soria@yahoo.es 975 100 020 

46 TARRAGONA         TARRAGONA COUNTIES FOOD BANK bancreus@yahoo.es 977 757 444    

47 TENERIFE       TENERIFE FOOD BANK ASSOCIATION info@bancoalimentostfe.org 922 226 497 

48 TERUEL TERUEL FOOD BANK ASSOCIATION bancoalimentosteruel@fundaciontervalis.es 978 221 374 

49 TOLEDO               TOLEDO FOOD BANK balimto2@gmail.com 925 256 697 

50 VALENCIA             VALENCIA FOOD BANK bancoalimval@hotmail.com 962 760 128 

51 VALLADOLID        VALLADOLID FOOD BANK FOUNDATION info@bancodealimentosdevalladolid.es 983 275 300 

52 VIGO VIGO FOOD BANK PROVINCIAL FOUNDATION info@bancoalimentosvigo.org 986 263 022 

53 ZAMORA          ZAMORA FOOD BANK, A.C. banco.al.zamora@gmail.com 980 535 344 

54 ZARAGOZA ZARAGOZA FOOD BANK FOUNDATION administracion@bazgz.es 976 737 136 

FIND YOUR LOCAL  

FOOD BANK 
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Food Banks need community collaboration now more than 

ever, along with industries and companies to purchase and 

distribute food to those most in need in the face of this new 

scenario derived from COVID-19. 

How can you collaborate? 

On-line 
donation 

Bank transfer 

Bizum 

fesbal.org 

“Today we have to help, perhaps  

tomorrow we have to be helped” 

IT ALL ADDS UP 



COVID-19 
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Chain stores, institutions and corporate collaborators 

COMPANIES 

BRANDS MEDIA 



Without a doubt, 2020 has been 
difficult but, whatever the scenario 
in which we find ourselves, the Food 

Banks will always be there to help the 
most disadvantaged. 

ANNUAL REPORT 2020 

SPANISH FEDERATION OF FOOD BANKS 
 
Ctra. Colmenar Viejo, Km 12.8 (Ciudad Escolar)   
28049 Madrid 
Spain 
fesbal@fesbal.org 
www.fesbal.org  
 


